NEBULA SYSTEMS

Complete Solutions for Business

YESpay EET;

YESpay - J

Having a fully integrated Credit/Debit Card facility will raise your level of professionalism, help reduce fraud and
assist with End of Day Reporting.

What's it all about?

The YESpay EFT (Electronic Funds Transfer) is a fully integrated chip and pin system. Being a broadband-based
EFT system, YESpay online services include swift processing of each transaction which is not affected by
seasonal anomalies. One broadband line serves all your EFT terminals which will mean that further terminals
can be added without the cost of additional phone lines, rental costs or complicated installation.

Additionally, you're able to keep track of your transactions online which will give you peace of mind. If the
broadband connection fails you don’t lose any data, a professional service is maintained at all times enhancing
your reputation with your customers. This will mean that manual transactions become a thing of the past.

Future developments will include a cash-back facility and a gift-card program which will elevate the level of
service you are able to offer, increasing customer loyalty. Should you need a stand-alone feature allowing you
to operate away from your premises, at a show for example, this will be possible wherever you can obtain a
mobile phone signal. Interfacing with Eskimo Shuttle (back office), automatic calculation of credit/ debit cards
will allow you to see how much you’re going to be charged by your bank even before your statement arrives.

What it means for the retailer

In an increasingly competitive market, consumers have come to expect a level of professionalism married with
an attention to security. Whereas in the past this has been a costly expenditure, with the YESpay EFT system it
has become much more affordable. Amongst the services included are:

* The latest security features needed to Reduce Fraud - no signature required!

* Accurate Tender Amount & Credit\Debit Card selection saves time & money due to eliminating
accidental mistypes.

¢ Automatic Credit/Debit Card selection makes End of Day reporting clear & effortless!

* Integrated End of Day report makes Cashing Up more accurate, quicker and uncomplicated! - don't
spend needless time deciphering & correcting mistypes.

* Small CHIP & PIN pad provides a single, neat receipt - no additional PDQ rolls required and less clutter
at point of sale.

* No need to change credit card acquirer

Cost of Ownership

The costs involved in utilising the YESpay EFT service can be split into three sections. The ongoing monthly
costs, the cost of hardware and then the initial setup costs:

* The monthly bureau charge payable to YESpay @ £19.50 per terminal.
This will cover up to 1250 transactions per month (higher capacities available). The first six months are
payable upfront and form the basis for the initial 36 month contract. Thereafter, an annual contract is

offered, payable monthly.

* The Verifone SC5000 pin pad (including power adaptor) @ £180

Total Setup charges @ £337 breakdown as follows:
£117 payable to YESpay (£19.50 x 6 months), plus £40 setup fee.

£180 invoiced by Nebula Systems for the Verifone SC5000 pin pad.
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